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About
MSF

MSF is a medical, international, humanitarian organisation that provide medi-
cal assistance to people affected by conflict, epidemics, disasters, or exclusion
from healthcare. Our teams are made up of tens of thousands of health profes-
sionals, logistic and administrative staff - bound together by our charter. Our
actions are guided by medical ethics and the principles of impartiality, inde-
pendence, and neutrality.

What is this leaflet about?

An important part of MSF values is its
accountability and transparency. This
means we review all our activities to
ensure they are done properly and
share our findings with patients and
partners, whether they highlight
strengths or weaknesses. As part
of this process, we hired an external
panel to evaluate the reconstructive
surgery intervention in Gaza before
the end of 2022.
This contribues to full transparency in
the process and help us see how these
services can improve.

We are pleased to share with you some of the
evaluation findings.

Things that are going well in the
project:
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The project activities and design
are highly relevant to Gaza popu-
lation needs

The orthoplastic services and the
high-quality care at zero costs to
the patients offered by MSF are
quite unique.

MSF staff expressed that their
work with MSF helped them to
gain more experience and skills,
and practice
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Project implementation and
admission criteria has adapted
well to Gaza context. It started
with the Great March of Return
patient’s, then expanded to
include children and patient with

old trauma injuries.

Patients are satisfied, grateful of
the quality level of MSF services.

What can be improved in the next
period:
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Increase knowledge exchange
between the projects offering
reconstructive surgery, like the
ones in Amman - Jordan, Mosul -
Iraq, and Gaza - Palestine.

Intensify MSF awareness in the
community level
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Make a better use of the medical
data collected by the services, so
that they can be used to conduct
research projects and improve
the services.

Improve the follow up process for
patients post discharge



